
The on premise remote live 
digital agent 

LiveDigitalKiosk 



• In-store shoppers demand 
     more personal help  
 
• Efficient and scalable in-store 

customer service  
 

• Turn customer service 
activities to a contributor to 
organization’s bottom line 

The need: 



• Quick way to deliver relevant 
information 
 

• More personal attention to 
customers’ needs  
 

• More efficiently, easy way to 
scale up 
 

• The new way to compete for 
brand loyalty 

The Solution: Live Digital Kiosk 



At the Mall 



At the Airport 



At the waiting room 



In action – integrated with other kiosk solutions 



Launch screen – can be customized 



Can be used in various ways – wall, shelf etc. 



On a desk... 



Beyond Video – share 
content and cobrowse 



The agent can be anywhere 



Agent can be in any remote location 

• Local – Remote: In the store or close by  
• Remote geographically: Another city, country 

Local in store Geographically remote  



Examples 


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Agent can be in any remote location
	Slide Number 14

